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FAQ GMP+ Digital Examination: General information 

 

Application Procedure: 

 

1. Where can I find more information regarding the examination process? 

For more information a dedicated area on gmpplus.org is available for you, where you can 

find the latest updates regarding the digital examination, the exam regulation, FAQ 

documents, exam information, year planning for exams, an online exam test module and  

knowledge levels. 

 

2. Where can I find the year planning for the GMP+ digital examination for 2020? 

You can find the information on our website, please review the year planning digital exams 

2020. 

 

3. How do I apply for the GMP+ digital examination? 

Application can be done by the coordinator of the certification body by using the GMP+ 

application form (the form can be found after login to the portal). Deadline for application 

is one month before the exam date. 

You have to select if you prefer to do it: 

- on a location planned by GMP+ International; 

- or via remote proctoring examination at a location chosen by the Certification Body that 

can be done with a group or as an individual. 

 

4. What does Remote Proctoring examination mean? 

Remote proctored exams are online exams that you can take while a remote proctor 

monitors your computer's desktop, webcam video and audio. The data recorded by the 

proctoring software is transferred to a proctoring service for review. 

 

5. If I decide to apply the examination, making use of the remote proctoring, what 

should I have to know? 

GMP+ sets exam dates and the certification body (CB) applies the candidate for one of 

those dates, according to personal preference (see the application form). 

 

There are two options for applying remote proctoring examination: 

a. Live remote proctoring examination with chat function and full technical support. 

This option is available within office hours 09.00 - 17.00 hours (CET/UTC +1). 

The starting time you select is the mandatory starting time; 

 

 

 

 

https://gmpplus.org/en/collaborations/certification-bodies-auditors/examination/
https://gmpplus.org/media/qtif0dfh/exam-regulation-2020-v2-0.pdf
https://gmpplus.org/media/fmykclio/year-planning-exams-2020.pdf
https://gmpplus.org/media/fmykclio/year-planning-exams-2020.pdf
https://gmpplus.org/media/fmykclio/year-planning-exams-2020.pdf
https://portal.gmpplus.org/en-us/gmppluslibrary/article/KA-01152
https://portal.gmpplus.org/en-us/gmppluslibrary/article/KA-01152
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b. Recorded remote proctoring examination with only chat function any day, any time. 

This option does not have fixed starting time, the exam is available only on the date 

you select. For the applicable time zone you are participating click on the link in the 

application form.  

 

6. How many exams can I take in one day? 

It is advisable to take maximum 5 exams per day, including general part. This is because 

of the exam duration (Exam Regulation). 

 

7. How does the application for the different type of exams work? 

There will be different exams, the general part and the technical scopes. Candidates are 

obligated to register for both the general part and the scopes if the general part has not 

been passed yet or is set to expire.  

Once succeeded the exam General Part has a validity of 6 years and the technical scopes 

have a validity of 3 years. Unless there are significant changes in the GMP+ Feed 

Certification scheme and/or feed legislation then GMP+ International can decide to adapt 

the duration of the validity. 

 

8. In which languages is the GMP+ Digital examination available? 

As of the March 2020, the digital examination will be available in three languages: English, 

Dutch and German.  

As of June 2020 three extra languages will be added: French, Polish and Spanish. It is not 

possible to request other languages. Answers to open questions must be written down in 

one of the six languages, otherwise the question involved will be declared invalid. GMP+ 

International will pass the translation fees of the answers to the involved Certification Body 

(Dutch, German and English excluded). 

 

9. Can I still receive an examination in two languages? 

No, because this is a digital system the examination can only be offered in the language 

requested. 

 

10. How do I know if I’m scheduled for the examination? 

The application form we receive from the certification body is enough to be scheduled for 

the examination. 

When you apply for digital examination on a location, 3 to 1 week(s) before the exam date 

you will receive an e-mail as confirmation of the registration. 

When you apply for remote proctoring examination, you will receive an e-mail from the 

proctoring platform (exams@proctorexam.com) to do the system check. 

 

 

  

https://gmpplus.org/media/qtif0dfh/exam-regulation-2020-v2-0.pdf
mailto:exams@proctorexam.com
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Before and during the exam: 

 

11. What do I need to do in preparation to the exam on a location? 

You will take the exams on your own laptop. We strongly recommend you to check 

beforehand if your laptop meets the requirements, you can do this by opening the 

following link: 

https://www.teletoets.nl/Portal/appmodules/examen/login.ctrl?organisatieid=485&produ

ctdefinitieid=6233&index=0&examennummer=&taal=en-GB 

 

12. How can I check if the remote proctoring can be operated on my laptop before the 

exam? 

Only when you apply for remote proctoring examination, you will receive an e-mail from 

the proctoring platform (exams@proctorexam.com) to carry out the system check 

indicated in this e-mail. 

 

13. If I come across technical issues during the remote proctoring exam, to whom I can 

ask for help? 

Please review the Proctoring Information before you start taking exams. The procedure and 

other general information regarding proctoring are mentioned in the document. 

 

14. Am I allowed to use books, paper during the examination? 

Yes, you are allowed to use your notes, books or other papers during the exams. 

Electronical devices, other than your laptop, are not allowed. 

 

15. Am I going to receive a confirmation that I finish my exam? 

Yes, immediately after you finish the exam, you will receive a confirmation by e-mail that 

you have completed the examination. 

 

  

https://www.teletoets.nl/Portal/appmodules/examen/login.ctrl?organisatieid=485&productdefinitieid=6233&index=0&examennummer=&taal=en-GB
https://www.teletoets.nl/Portal/appmodules/examen/login.ctrl?organisatieid=485&productdefinitieid=6233&index=0&examennummer=&taal=en-GB
mailto:exams@proctorexam.com
https://gmpplus.org/media/3romjznh/20200324-powerpoint-proctoring.pdf
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Other information: 

 

16. Is the exam General Part a mandatory exam? 

Yes, the exam General Part is a mandatory exam. It is important to pass it in order to get 

acceptances for the other scopes. The only exception is the exam-inland waterway, where 

the exam-general part is not applicable (see next question). 

 

17. Is the exam General Part applicable for the acceptation of inspectors (GMP+ B4.3)? 

No, the exam General Part is not applicable for the inspectors (GMP+ 4.3 Inland 

Waterways). Exam-Inland waterway is the only standalone exam, not linked to the exam 

General Part. That means that applicants/auditors do not need to take/pass the exam 

General Part for the acceptation process, because is not required. Nevertheless it is 

important to consider that some general requirements (established in the standard) are 

applicable for the exam-inland waterway. 

 

18. If I do not pass the exam General Part, does this influence my existing acceptations? 

No, it does not. If you still have valid acceptations for scopes and you do not pass the exam 

General Part this has no influence on the existing acceptations.  

 

19. What will the validity be of past exams prior to January 2020? 

The same, as stated in the Annex 5 of the GMP+ C10. 

 

20. Is the exam regulation in the Annex 5 of the GMP+ C10 also applicable for the new 

GMP+ digital examination? 

No, it is not applicable. Therefore GMP+ International has published a new Exam Regulation 

2020 applicable to the new digital examination. 

 

21. Some of the auditors have participated in the pilot, what did GMP+ International do 

with the feedback? 

The feedback received has been used for:  

- Reducing the number of question per examination, 

- Extend the exam duration per examination, 

- Streamlined the GMP+ terminology, 

- Some information was processed and mainly included in the Exam Regulation 2020. 

 

22. Can GMP+ International provide additional examination moments with physical 

proctoring (by an employee of GMP+ International)? 

Yes, but the following conditions apply: 

Criteria for physical proctoring on location on request of a certification body. 

- Minimum 15 persons, 

- Good IT conditions, 

- Location costs are for the involved CB’s costs, if applicable travelling costs, 

- GMP+ International will determine if conditions are suitable. Applications must be sent 

at the latest December prior to the new year. 

https://gmpplus.org/media/qtif0dfh/exam-regulation-2020-v2-0.pdf
https://gmpplus.org/media/qtif0dfh/exam-regulation-2020-v2-0.pdf
https://gmpplus.org/media/qtif0dfh/exam-regulation-2020-v2-0.pdf
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If you still have questions you can contact GMP+ International for more information. 
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Disclaimer 

This publication was established for the purpose of providing information to 

interested parties with respect to GMP+-standards. The publication will be updated 

regularly. GMP+ International B.V. is not liable for any inaccuracies in this 

publication. 


