
 
Add our + to your career 

Customer service employee 
28-38 hours/w | Bachelor’s Degree | 3-5 years’ experience | Feed & Food industry | Rijswijk 

 

You like to eat chicken. 

But what did the chicken eat? 

 

You help our customers with the best answers 

and solutions and play a crucial role in our dream: 

achieving feed safety worldwide. 
 

 

 

Food safety starts with feed safety starts with you! 

You’re energised by supporting our customers from all over the world in achieving our goal of safe 

food for everyone in the world. Feed companies use our GMP+ standards and support products to 

contribute to safe food…But they need your support as well.  

 

In this challenging and dynamic role, customers will ask you questions about usage of our products. 

We need you to be able to truly connect with customers, to listen to them and to help them by 

moving forward. Your pragmatic solutions will have to take into account differences between cultures, 

between company structures and between people. We invest heavily in customer service and we’re 

relying on you to take this service to the next level.   

 

Besides connecting with our customers, you’ll work closely with your Customer service colleagues and 

other teams. To help you translate our complex and specific knowledge into practical information 

you’ll also be surrounded by colleagues who are all experts in the field of feed safety assurance. 

 

These are your +++ 

• You are passionate about helping our customers from all over the world and are able to work with 

different cultures. 

• You relish the challenge of finding quick solutions to diverse problems and conveying complex 

ideas in simple words. 

• You are energised by your enthusiastic, creative and dedicated colleagues and you learn from 

them every day (and vice versa). 

• If needed you like to really dig into a topic to find the right answer as you know that the extra 

effort will make a real difference. You also have the patience to deal with simple queries graciously. 

• You are friendly but firm and you know how to motivate your colleagues to help you to achieve 

our company goals.  

• You’re a natural born multitasker. 

• You dare to push boundaries and like being at the forefront of change.  

 

The +++ of working at GMP+ International 

• You’ll work 28-38 hours per week and enjoy an attractive compensation package.  

• You’ll be joining the largest global player in the field of feed safety. Our considerable experience 

will empower you to make a difference to the world and yourself.  

• You’ll work in an informal environment, where your ideas are always valued and your input into 

improving the role and the Customer service department is actively sought. 

• You’ll operate from Rijswijk, the Netherlands, but there are also opportunities to work from home 

and keep in touch via Microsoft TEAMS. 

• You’ll be able to take advantage of flexible working hours.  



 
Add our + to your career 

 

 

Meet (y)our colleagues 

As a Customer service employee, you are part of the Standards & Feed Support Product Team which is 

responsible for the content of the ‘scheme documents’ (GMP + standards) and the development of 

products that support companies before and during the GMP+ certification process.  

 

Your role in the team requires you to provide the best possible service to customers who use our 

products. It’s up to you to ensure that all questions are answered timeously and satisfactorily. You’ll 

also be expected to inform the team of common queries/problems so that we can learn from them 

and improve our service accordingly. Managing all these things ensures that every day is different. 

One of your teammates is Ida. She started at GMP+ International as a customer service employee, 

speaking to our customers every day and learning a lot about the organisation. Want to hear more 

about her career at GMP+ International? Watch the movie on our website or call her directly via +31 

(0)6 22 318 629. She’d love to chat with you. 

Is this what you call a career+? 

• Yes? What are you waiting for? APPLY now! Send your application to Petra Lazeroms 

petra.lazeroms@gmpplus.org. 

• Still deciding? Please feel free to ask Els van der Boon (els.vanderboon@gmpplus.org) or Dik 

Wolters (dik.wolters@gmpplus.org) for more detail. 

• Not a 100% match, but think you know someone else who’d love this job? Forward them the 

vacancy and make both them and us very happy,  

 

Don’t wait too long!  

We will close this vacancy on Dec 11th, so we look forward to receiving your application before then. 

You can count on us to respond by Dec 17th at the latest. An assessment can be part of the selection 

procedure. 

 

More about GMP+ International 

We believe that everybody – no matter who they are or where they live – should have access to safe 

food. It follows that every company in the feed chain should be committed to producing safe feed. 

Therefore, we developed a certification scheme for feed safety: GMP (Good Manufacturing Process). 

 

Today, over 18,000 companies in more than 80 countries are GMP+ certified. We are super proud of 

what we’ve built over the last 25+ years. Without the devotion and input of companies, colleagues and 

partners all over the world, the GMP+ Feed Certification scheme would never have developed into 

what it is today… A fully-fledged and widely respected scheme that covers almost the entire feed 

chain. 

 

But the journey continues. Every single day, close-knit but openminded team of professionals works on 

expanding our dream of maximizing the GMP+ ‘Feedprint’ and making a real difference to feed and 

food safety worldwide. 
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