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@ FO.5 - Dispute procedure

1.

Definitions

In addition to the definitions and abbreviations mentioned in FO.1 Rights and Obligations and
FO.2 Definition list, the following are applicable too:

a. Applicant A GMP+ certified company or Certification Body who initiates the Disputes
Procedure.

b. Application An application as set out in section 5 of the Rules.

C. Binding Advice The binding decision by the Disputes Committee.

d. Chairman The Chairman of the DRC.

e. GMP+ International GMP+ International B.V.

f. DRC The GMP+ International disputes resolution committee as set out in section 3 of
the Rules.

g. Dispute Committee The committee appointed in each dispute between a GMP+ certified company
and a certification Body as set out in section 3 of the Rules.

h. Dispute Procedure A disputes procedure initiated under these Rules.

i. Party(ies) The GMP+ certified company and the Certification Body involved in the
Disputes Procedure.

J- Respondent A GMP+ certified company or Certification Body against whom an Application
is instigated.

k. Rules The rules of the DRC contained in this document F0.5 Disputes Procedure
forming part of the GMP+ FC scheme.

Secretary The secretary of the DRC.
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2. DRC and Disputes Committee; Composition
and Challenge

21
There is a DRC, having its seat at the office of GMP+ International.

2.2

The DRC consists of at minimum seven independent members who are appointed by GMP+
International. GMP+ International will appoint a Chairman and at least one Deputy Chairman
both of whom must have a Master of Laws degree. The honorarium of the members,
Chairman and Deputy Chairman will be decided by GMP+ International.

2.3

Each dispute between a GMP+ certified company and a Certification Body referred to the DRC
will be handled by a Disputes Committee consisting of three members of the DRC (including
the Chairman (or the Deputy Chairman)) appointed by the Chairman (or the Deputy
Chairman).

24

GMP+ International appoints a Secretary, who must have a Master of Laws degree. The
Secretary advises and assists the DRC and the Disputes Committee and attends all meetings
and hearings. The Secretary has no voting rights. The honorarium of the Secretary will be
decided by GMP+ International.

2.5

Either Party may challenge the membership of one or more of members of the Disputes
Committee, in the event of facts or circumstances in relation to such member or members
which could hamper an impartial decision in the dispute.

2.6

The challenging Party must file its challenge, stating the facts and circumstances, to the
Disputes Committee in writing, with a copy to the other Party, within 14 days after becoming
aware of such facts or circumstances.

2.7
The Disputes Committee may decide to suspend the Dispute Procedure as from the day of
receipt of challenge.

2.8

In the event the challenged member of the Disputes Committee has not withdrawn himself
within 14 days after having received the challenge, the challenge shall be decided upon by a
committee consisting of at least three remaining members of the DRC. The committee
deciding upon the challenge shall decide within 14 days after having received the challenge.
The decision in writing shall be send to the Parties and the challenged member by the
Secretary.
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29

In the event of a successful challenge, the challenged member(s) shall be replaced by another
member from the DRC. In the event a member is successfully challenged after the hearing as
set out in section 7.3 of the Rules, the Disputes Procedure shall be started de novo to the
extent that a new hearing as set out in section 7.3 of the Rules shall be scheduled.
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3. Scope and Admissibility

31
Subject to the terms and conditions as set out in these Rules, these Rules apply to disputes
between a GMP+ certified company and a Certification Body.

3.2
The DRC has jurisdiction to resolve a dispute between a GMP+ certified company and a
Certification Body by means of Binding Advice.

33
An Application will be deemed inadmissible by the Disputes Committee if one or more of the
following conditions apply:

a. if prior or pending the Disputes Procedure the dispute has been or is referred to a court;

b. if prior to the Application the dispute has not been referred to the disputes committee of
the Certification Body not having resulted in a written decision by the disputes committee
of the Certification Body;

c. if the dispute does not arise out or is not in connection with the interpretation of the
GMP+ scheme;

d. if the Application has not been filed to the Secretary within 6 weeks following the date of
the disputed decision, or, in the event the dispute concerns a request or demand for an
action to be taken, if the Application has not been filed to the Disputes Committee within 3
months following the date of such request or demand, except in the event the Applicant
sufficiently demonstrates that not meeting such deadlines was not his fault;

e. if the Applicant has not paid the Deposit within 21 days following the date of the

Application, as further set out in section 5 of the Rules.
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4. Initiating the Dispute Procedure

4.1
A dispute is initiated by submitting the Application in sixfold by registered mail to the
Secretary. The address details of the Secretary are published on the website of GMP+

International (www.gmpplus.org).

4.2
An Application should be in writing and at minimum include the following information:

a. the names and address (including e-mail) details of the Parties in the dispute;

b. a clear description of the facts and circumstances of the dispute;

c. reference to and attaching the written decision by the disputes committee of the
Certification Body;

d. a clear description of the claim including the remedy sought.

43
If applicable the Application should include copies of relevant documentation, clearly attached
and numbered as annexes to the Application.

44

In the event the Disputes Committee deems the Application incomplete, the Disputes
Committee will grant the Applicant a period as determined by the Disputes Committee to
correct such incompleteness. In the event the Applicant fails to correct such incompleteness
within such period the Disputes Committee will deem the Application inadmissible.

4.5

An Application deemed incomplete by the Disputes Committee will not be deemed
admissible by the Disputes Committee.

(€)' 858 B International Version EN: 1 January 2023 7/13


http://www.gmpplus.org/

@ FO.5 - Dispute procedure

5. Deposit

5.1

The Applicant must within 21 days following the date of the Application pay to GMP+
International a Deposit of EUR 3,000 (three thousand Euro) or an amount to be determined by
the DRC in a given case given the complexity of the dispute. In addition to the Deposit, the
Disputes Committee can request the Applicant to pay additional deposit(s) pending the
Disputes Procedure. The details of GMP+ International’s bank account are published on GMP+
International’s website (www.gmpplus.org).

5.2

In the event the Applicant fails to pay the Deposit or the additional deposit within 21 days
following the date of the Application or the request of the Disputes Committee respectively,
the Disputes Committee will deem the Application inadmissible.

5.3

Depending on the outcome of the Disputes Procedure, the Deposit and the additional deposit
shall either be off set against the costs of the Disputes Committee as set out in section 8.4 of
the Rules, or refunded by GMP+ International to the Applicant within 4 weeks following the
date of the Binding Advice.
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6. Procedure

6.1

The Secretary shall inform the Parties of receipt of the Application, shall provide the
Respondent with a copy of the application and shall inform Parties of the members of the
Disputes Committee handling the dispute.

6.2

The Respondent must within 4 weeks following the date of the Secretary’s letter as set out in
section 7.1 of the Rules file a written statement of defence in fivefold to the Secretary. The
Respondent must simultaneously send a copy of its statement of defence to the Applicant.

6.3

Upon receipt of the Respondent’s statement of defence, the Secretary will inform the Parties
of the date and time for a hearing during which the Parties may explain their positions
verbally and the Disputes Committee may ask the Parties to further clarify their positions. The
hearing will be held behind closed doors.

6.4

The Disputes Committee is entitled to, at its own initiative or at the Parties’ request, decide to
call witnesses or expert witnesses. The Disputes Committee shall notify Parties if it decides to
call witnesses or expert witnesses. Parties are allowed to be present when the witnesses or
expert witnesses are examined by the Disputes Committee. Parties can cross-examine the
witness or expert witness. The Disputes Committee will provide a copy of the witness report to
the Parties.

6.5

Parties may be represented in the dispute by a representative or lawyer. Parties shall notify the
Disputes Committee as soon as possible of the appointment of such representative by
providing a duly signed power of attorney or letter of engagement to this extent to the
Disputes Committee.
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7. Binding Advice and Allocation of Costs

7.1
The Disputes Committee will resolve the dispute by issuing a Binding Advice. The Secretary
will send the Binding Advice to the Parties as soon as possible.

7.2
The Binding Advice will include in addition to the binding decision itself:

the names and domicile of the members of the Disputes Committee handling the dispute;
the names and address details of the Parties;

the date of the Binding Advice;

the jurisdiction of the Disputes Committee;

the admissibility of the Application;

the grounds for the decision; and

a decision on the costs of the Disputes Procedure.

@ "o o000

7.3
Each Party bears its own costs including costs in relation to representation and/or other
advice in relation to the dispute.

74

The unsuccessful Party will bear the costs of the Disputes Committee in the Disputes
Procedure, except in special events at the Disputes Committee's discretion. If each of the
Parties is partially unsuccessful, the Disputes Committee may divide all or part of the costs of
the Disputes Procedure pro rata at the Disputes Committee’s discretion.

7.5

The costs of the Disputes Committee in the Disputes Procedure shall include the honorarium
and expenses of the Disputes Committee’'s members, (Deputy) Chairman and the Secretary
and expenses of their meetings. A Party bearing the costs of the Disputes Committee in the
Disputes Procedure in part or in full is required to pay such costs to GMP+ International, if
applicable off set against the Deposit and additional deposit, within 30 days upon receipt of
the invoice the full amount of the invoice to GMP+ International.

(€)' 858 B International Version EN: 1 January 2023 10/13



@ FO.5 - Dispute procedure

8. Correction of the Binding Advice

8.1
In the event of a manifest error in writing in the Binding Advice,

a. A Party may within two months of the date of issuance of the Binding Advice, request the
Disputes Committee to correct such error. Such request should be in writing and directed
to the Secretary. Upon receipt of such receipt the Secretary will send a copy of such
request to the other Party.

b. The Disputes Committee may within two months of the date of issuance of the Binding
Advice, at its own initiative proceed with correcting such error.

c. Before the Disputes Committee decides on a request as set out in section 9.1 a) of the
Rules, or proceeds with correcting as set out in section 9.1 b) of the Rules, Parties may
express their opinion thereon.

d. In the event the Disputes Committee proceeds with correcting such error, it will issue a
separate document detailing (i) the Binding Advice which is corrected, (ii) the correction,
and (iii) the date of correction. The separate document is deemed to form an integral part
of the Binding Advice.

e. The Secretary shall send a copy of the document as set out in section 9.1 d) of these Rulesto
the Parties as soon as practically possible.

. In the event the Disputes Committee rejects the request to correct the Binding Advice, the
Secretary will inform Parties in writing of such decision.
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9. Miscellaneous

9.1
All documents and information in relation to the dispute, including the hearing, shall be in the
English language, unless the Disputes Committee decides otherwise.

9.2
The Disputes Committee’s members are required to observe confidentiality and shall not
make available to third parties any information in relation to the dispute.

93
GMP+ International shall be allowed to at its discretion make public an anonymous version of
the Binding Advice.

9.4

To the fullest extent permitted under Dutch law, neither GMP+ International, its employees
and officers, the DRC and its members, the Secretary, nor any third parties, agents and
individuals engaged by any of them, will be liable towards the Parties, or any third parties, for
any claims, losses, costs, or damages whatsoever, whether direct or indirect, arising out or in
connection with a Disputes Procedure under these Rules.

9.5

Any events or decisions not covered by these Rules will be decided upon by the
Disputes Committee taking into account the principles of fairness and reasonableness.
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